Roles  and steps in Process Gearbox for non RIS process
Intention: 
Sign off roles and steps for the first launch
Status:
· Investigation User
Allowed to fetch an open job and perform Process Pack step and Investigation step

· Investigation Team Leader
Allowed to perform Investigation Team Leaders Review step, reassign jobs to team members, perform all Investigation User actions and have access to overview/reporting on their team.

· Writer User
 Allowed to perform Writers step

· Writer Team Leader
Allowed to perform Writers Team Leaders Review step, reassign jobs to team members, perform all Writer User actions and have access to overview/reporting on their team.

· Overview (Reportings)
Access to an overview and the ability to create reports


· Technical Admin
Access to the admin panel to manage users and rules. Not accessible to TCB for testing.
Note:

Need for having mixed up roles like Rebecca (Investigation User AND Writer User) or Kati (Investigation Team Leader AND Writer User)
Steps:
· Process Pack
Data check/correction and initial setup in one step. Can only move to the next step if data check completed.

· Team Leaders Review (Investigation)
Checking data from further step and decide if it is a claim or not. Possible reassign it if the person who picked up the job and performed Process Pack should not proceed with that case in Investigation step.

· Investigation
Adding required documents to a case and asking for them. If a minimum of information available (will be defined by Emma and Kati) the user is able to open up for the writers team. There will also be an option to manually overwrite that requirements by a team leader

· Writer
Process stays also open for investigation to complete documents. Writing claim.

· Team Leader Review (Writer)
Final check of claim before send out
General:
We added the ability to communicate between Investigation and Team Leader and also Writer and Investigation on creating notes and tasks. We will not limitate that to special tasks but will try to find general tasks later on reportings.

