Minimum requirements for handover from Investigation to CW:

Broker/Adviser DSAR (if available) received

If we know this DSAR is unavailable, have we received a completed FSCS Questionnaire from the client?

Advised Mortgage DSAR received

                When the Advised Mortgage DSAR is uploaded, prompts the following Qs:

Sole/joint mortgage ties in with claimant(s)? Y/N

                                                                                      i.      If No – i.e. We only have details of one applicant but there were two on the mortgage, we would need to call the client and find out more. If they no longer communicate with the other party, a Declaration of Consent is required to be completed by them and they can only claim for 50% of the losses. If the other party is contactable and wants to be a part of the claim, we need to add them to the record, take all their contact details, ask them to complete a TOI and 5x FOAs before we can continue.

Was the mortgage advised by the firm being claimed against? Y/N

                                                                                      i.      If No – Send back to TLR for further investigation.

Was the advance prior to the date of the deposit being paid? Y/N

                                                                                      i.      If No – The claim can still go through to a CW for further review, but this needs to be highlighted to them as the first thing to be checked.

Has the mortgage type been checked, and is it correct? Y/N

                                                                                      i.      If No – A new DSAR may need to be raised for a different mortgage file, or the claim may need to go back to TLR.

3.  Internal WOE files checked

4. Online valuations completed (for built & let, built & repossessed or built & sold investment properties only)

5. Previous & Re-Mortgage DSARs requested

6. Bank statements requested

