CRM Questionaire

Just some points to be discussed:

Does this makes sense or isn't it OR:

Is the client is domiciled in England and Wales?

Wizzard style? 

Suggestion: No because not that much questions and better overview and no longer on leading to the next.

Able not to answer questions/answer questions later? 

Suggestion: No because does not seem to be that amount of time or that complex to ask and answer in one call.

If later on a case is kicked because they had not been telling the truth could make more sense to add a reason why the client/case is kicked but to correct the data.

Could the fields be mandatory? In my understanding: yes

Should the answering been allowed to be skipped in general or is this a must for inititiating a job in PG?
