CRM Questionaire Integration

How to integrate this in CRM/Sales?

Some options:

· standalone as a linked tool (f.e. from CRM)

· standalone but linking back for putting process on hold if not answered

· integrated within the CRM mask

· integrated within the CRM mask and part of the process (f.e. blocking pack out send before q's not answered)
The main question/definifion is: Who should be able to answer the questions and is it part of the initial sales process and should it be mandatory on any further action.
Makes low to no sense to me to define it as mandatory BUT with different options to be manually overwritten. Somehow workflows have to be workflows not Excelsheets.
So if it should but not have to it makes more sense to me NOT to set it mandatory and to let administration decide if to send back to sales or whatelse should be done.
