Datamodel CRM

Issue:

At the moment the second applicant is only a textfield with no own person dataset and no seperated fields for salutation firstname and lastname. So possible structured information getting lost.

There are two options how to improve that on data quality and data reuse level:

Migrate and switch the complete datamodel so that there will be a dataset for a claim and underneath multible person datasets assigned to the case marked as first and second applicant.

Con: 

Risk on changing the whole structure and also changing the sales workflow to be more work because at the moment they only have to set up ONE dataset relating to that thoughts they will have to set up 2-3 datasets and the datamodel has to be completly redesigned.

For sure this would be the streamlined and most logic solution on data and data quality level.

As a second option which will cause some crap/non-structured data remaining but also cleans up data for further use it is possible to continue sales process as it is but create claim dataset and further applicants as person datasets automatically when the PG proceeds.

So there will be a crappy initial dataset also used for catching the status to be reported to external introducers as it is but on a higher and internal level the structure is added.

To give an example:

John Doe is set up with a second applicant called Jane Doe. So we have one person dataset within the database but where not realy able to find Jane Doe. Also on person level there are some comments to what claim this person is related. If there will come up another claim it's a subnumber of that person-id.

If the process proceeds we will still have that dataset but two new datasets are automatically created: One for the claim related to the initial dataset and one clean person dataset for Jane Doe.

Cons:

Have to make your mind on a logic to case references and the old data structure still remains. So also have to take some time to think on effects on reports etc.

